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PE@PLES

ENERGY. Customer Inquiries: 866-556-6001 Emergencies: 866-556-6002 -]
I L Bill Date Account Number Payment Due Date Amount Due
12/30/2002 2 5000 1347 5240 01/21/2003 $312.65
CUSTOMER ' SUMMARY OF USAGE
Name Maxine Johnson {1harms)
Account Number 2 5000 1347 5240 1,250 I
Service Address 3947 W Polk ST FL i 1000 |
Chicago Il 60624-4020 750 J_
Service Classification  Rate 1 - Small Residential Service 500
Heating Account  Yes 750 _ )
Next Meter Reading  January 27, 2003 0L
SUMMARY OF CHARGES DEC JAN FER MAR APR MAY IUN JUL AUG SEP OCT NOV DEC
~ . . . 2001 2002
Credits And Charges Since Your Last Bill
Previcus balance 327010 Average D?L'K Dec 2001 Dec 2002
hank you for your payment : 7010 - Therms Used T o262 07
Late payment charge 2.93 Temperature 36 °F 2Q °F
Balance $202.93
-~ . CURRENT USAGE
LSUNTC WAarges
Customer Charge 945  Billing Period 11-2602 to  12-28-02  Days of Service 32
Gistribttion Charge Meter Reading
First 56 Therms $.36375 x 50.00 Therms = 18.19 Previous Current Difference
Cver 50 Therms 511445 x 80.30 Therms = 2.19 Meter Number P2612192 T {100 Cubic Feel
. L 1454 Actual 11-26 1582 Actual 12-28 128
Enviran Activities $.01030 x 130.30 Therms = 1.34
Gas Charge $.46210 x 130.30 Therms = 60.23  Themm Gonversion t28x 1.018 BTU Factar = 130.30 Therms
Current Charges Before Taxes 98.38
Taxes
Ilingis Gross Revenue Tax $98.38 x 0.10 % = 0.10
Chgo Municipal Utility Tax $96.38 x 824 % = 811
illinois Gas Revenue Tax $5.024 x 130.30 Therms = 3.13
Current Charges After Taxes 09.72
Total Balance ‘ $312.65
MESSAGES

Give a Gift of Warmth with a Peoples Energy Gift Card and help family, friends and neighbors pay their gas bill.
Read this month's Energize for details.

At the time of this stalement, your account was past due. Failure to pay on lime may result in a security deposit
request and further collection actions. Please pay the amount shown today. A lack of limely paymerds can adversely
affect your credit rating.

To pay your gas bill by credit card, simply call 1-888-256-6445. A $4.95 transaction fee will apply.
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Peoples Gas

i . , VR
+ Customer Inguiries: 866-556-6001 Emergencies: 866-556-6002
Bill Date " Account Number Payment Due Date |~ """ Amount.Due ™

, 01/28/2003 2 5000 1347 5240 02/19/2003 - $352:40

CUSTOMER ' SUMMARY OF USAGE
nvame Maxina Johnson ‘ (Therma} R
Account Number 2 5000 1347 5240 ' L
Service Address 3947 W Polk ST FL T Average Dail Jan 2002 Jan 2003 R
Chicago IL 60624-4020 Thenns Used 4,39 6.04
Service Classification Rate T - Small Residential Service Ternperature I0F - 22F
Heating Account Yes ' ‘
Next Meter Reading  February 25, 2003 CURRBRENT USAGE
SUNMARY OF CHARGES Billing Period 12-28-02 to 01-28-03 Days of Service 31:
Credits Andl Charges Since Your Last Bill ' Metar Reading " I
Frevinus balance . $312.65 Previous Current Difference
Thank you for your payment 112,66 - | Meter Number P2612192 (100 Cubla.Feet
. Balance $200.00 1582 Actual 12-28 1766 Actual 07-28 il | -
Currernt Charges Ihemn Conversian fadx 1.018 BIU Factor = - 187.31 Themms
Customer Charge ) g.45

Lystribution Charge

First &0 Thenrns $.36375 x 50.00 Therms = 18,19
Over 50 Thenns  3.17445 x 137.31 Therms = 16.72

Enviroir Activities $.01070 x ~ 18731 Themms = 2.00 ) o

Gas Charge $.48660 x 187.31 Therms = §1.18 . la |
Current Charges Before Taxes - 136.51 D u pl I Cate B I I l - « "
Taxes "
Iiinois Gross Revenue Tax 3136.61 x 0.10% = 0. 14
Chgo Municipaf Utifity Tax SIJ6 61 x 8.24 % = 11.26
MWincis Gas Revenue Tax $.024 % 187.31 Therms = 4.50
Cutrent Charges After Taxes 162.40
Total Balatice $362.440
MESSAGES

Get ail the financial assistance that is available ta you. See the Get Financial Refief Energize stary and the enclosed
Tax Assistance insert for details.

= .
At the time of this stalemen|, your accougt was past due. Faifure te pay on time may resuft in a security deposit
request and further collection actions. Piease pay the amount shown today. A fack of timely paymenis can adversely
affect your credit rating. . o

To pay your gas bili by credit card, simply call [-886-2656-6446. A §4.98 transaction fee will apply.
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v Bill Date Account Number ' Péyment Due Date =~ " " “"“Amount:Due’ e
L 02/26/2003 2 5000 1347 5240 03/20/2003 Lo $34ﬁ9&%}5‘}%$ ¥

iy

USTOMER SUMMARY OF USAGE stk
Name Maxine Johnson {Tharms} t
Account Number 2 5000 1347 5240 1,250
Service Address 3947 W Palk STFL4 * 1,000
Chicago IL 60624-4020 750
Service Classification Rate 1 - Small Residential Service 500
Heating Account  Yes 250
Next Meter Reading  March 26, 2003 o |

SUMMARY OF CHARGES

FEP MAR APR MAY JUN JUL AUG SEP QCT NOV DEC IAN FEB - |

. . . 2002 2003 .
Credits And Charges Since Your Last Bill ‘
Previous balance $352.40 Average Daily Eeb 2002 Feb 2003
Thank you for your payment 152.40 - Therms Used 4.24 568" e
Late payment charge _ 518 Temperature 33°F 24 °F
Balance $205.18
. ' URRENT USAGE
Current Charges SURAE " . A—
Customer Gharge 945  pilling Period 012803 to  02-26-03  Days of Service 28
Distribution Charge Meter Reading R T
First 50 Therms $.36375 x 50.00 Therms = 18.19 Previous Current Difference
Over 50 Therms $.11445 x 114,75 Therms = 1313 Meter Number P2612192 “00“—“&”—"-"“
. L 1766.Actual 01-28 1928 Actual 02-26 162
Environ Activities $.01110 x 164.75 Therms = 1.83
Gas Charge $.50760 x 164.75 Therns = __ 8363 Tnerm Conversion 162 x 1.017 BTU Factor = 164.75 Therms
Current Charges Before Taxes 126.23 . . TRl e
Taxes
llinois Gross Revenue Tax $126.23 x 010 % = 013
Chgo Municipal Utility Tax §126.23 x 824 % = 10.40
Allinois Gas Revenue Tax $.024 x 164.75 Therms = 395
Current Charges After Taxes 140.71
Total Balance $345.89

MESSAGES

At the time of this statement, your account
request and further collection actions
affect your credit rating.

»

The Peoples Energy price protection plan is h

Energize for details.

To pay your gas bill by credit card, simply call 1-888-256-6445. A $4.95 transaction fee will apply.
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Peoples Gas
IL 60687-0001

. Plgase pay the amount shown today. A lack of timely payments'can adversely

T
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was past due. Failure to pay on time may result in a security deposit

v

elpin'g to prevent severe price spikes this winter. See this month"‘.sw-‘f :
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ENERGY. '
Peoples Gas " i Y W -
T, Bili Date Account Number Payment Due Date Amount Due *:%
03/26/2003 2 5000 1347 5240 04/17/2003 . $113.72 w0
CUSTOMER SUMMARY OF USAGE ' e
Name Maxine Johnson ' {Therma}
Account Number 2 §000 1347 5240 s 1,250
Service Address 3947 W Polk ST FL 1 1,000
Chicago IL 60624-4020 750 .
Service Classification  Rate 1 - Small Residential Service 500
- Healing Account  Yes 250
Next Meter Reading  April 24, 2003 o e L e
. T T =T T i T T ] .
SUMMARY OF CHARGES . MAR APR MAY [UN JUi AUG SEP OCT NOV DEC JAN FE® MAR " .
Credits And Charges Since Your Last Bill 2002 2008 0
Previous balance $345.89 Average Daily Mar 2002 Mar 2003
Thank you for your payment . . 145.89 - Therms Used 246 337 et
Late payment charge 0.08 Temperature - 32°F . 34°F -
Balance $200.08 S E.
: CURRENT USAGE i
Current Charges A = S e
Customer Charge : 945  Billing Period 022603 to  03-26-03  Days of Service 28
Distribution Charge Meter Reading o
First 50 Therms $.36375 x 50.00 Therms = 18.19 Previous Current Difference
Over 50 Therms $.11445 x 44.48 Therms = 509 | Meter Number P2612192 {100 _Cubic Fast)
. - 1928 Actual 02-26 2021 Actual 03-26 ' BT * «
Environ Activities $.01120 x ' 94,48 Therms = 1.06
Gas Charge $.67970 x 9448 Therms = 6422 Therm Conversion ' 93x1.016 BTU Factor=- -~ * . 94.48 Therms
Current Charges Before Taxes . 98.01 S S ey
Taxes
llinois Gross Reventie Tax $98.07 x 010 % = 0.10
Chgo Municipal Utifity Tax $98.01 x 824 % = 8.08
lilinois Gas Revenue Tax $.024 x 94.48 Therms = 2.27
Current Charges After Taxes 108.46
Total Balance $308.54

MESSAGES
‘ You have a disputed amount of $194.82 that is not included in the amount due.

At the time of this statement, your account was past due. Failure to pay on time may resuit in a security deposit ;

request and further collection actions.” Please pay the amount shown today. A lack of timely payments can adversel
affect your credit rating. : . _ . -

Home safety is important to us. See the enclosed insert to learn important information about flexible connectors., -
Flexible connectors attach your appliances to gas service. . _ ’ L




Peoples Gas
Nortft Shore Gag

Bill Date Account Number Payment Due Date Amount Due
L 04/24/2003 2 5000 1347 5240 05/116/2003 $241.23
Name Maxine Johnson
Seivice Address 3947 W Polk ST FL 1
Chicago IL. 60624-4020
Service Classification Rate 1 - Small Residential Service - Heating
Activity Since Last Bill
_Previous Balance $308.54
Thank You For Your Paymoent -$108.54
Late Payment Chaige F307
Balance $203.07
Delivery Charge
Cuztomen Chaige $9.45
Under 50 Thermg - 5.IG375 x 24.38 Theims = $8.87
$18.32
Envirorinental Charge $.01100 x 24238 Thoims = $0.27
Gas Charge $.65980 « 2433 Thenns = $16.09
Taxes
Slate Tax 534.68 010 % = $0.03
Chizago Municipal Tax 334.58 x 824 % = §2.86
Gas Revenue Tax 5.024 x 2438 Therms = $0.5%
' $3.48
$38.16

Total Current Charges

$241.23 |

AMOUNT DUE I

Messages

At the time of this statement, your account was past due. Please pay $241.23
today o avoid collection activity and a negative credit rating.

To pay your gas bill by credit card. simply call 1-888-256-G445. A $4.95 fee per
$400 transaction will apply.

‘eop siGag i H
130 Randolph Dr Chlcago IL.606H

1-866-556-6001" ,
" 4.866-5566002
1-8 66-556-6003

\-Mgler,Readlng
Metes Number P26_12192
Curranl ‘Aclual | 2045 04-24-03
Pre\rious Actual - 2021 03-26-03
; Difference’ 24 (100 Cubic Fest)

Therm Converslon

' 24x1.016 BTU Factar = 24 38 Therms«

Average Daily Apr 2002 AMDOB
- Therms Used 1.55 B4
Temparature 48 °F 45 'F

Summary of Usage in Therms
{Therms}
190
152
114 |
kL]

APRMAY JUN JUL AUG SEP OCTNOV DEC JAN FEB MAR APR
2002 2003

Summary of Total Current Charges
{Dollars)
155

124
93
62

3t .
o

APHMAY JUN JUL AUG SEP OCTNOV DEC JAN FEB MAR APR
2002 2003

Seea back of bill for definitions of terms used
on this biil,




PLEPLLES

ENERGY. Customer Service: 1-866-556-6001 Spanish: 1-866-556-6003 Emergency: 1-866-556-6002
4 @EIMﬁORJ&NTFB«E,ﬁQ\TH MM?QIAIEI). "!:"% Date Issued Account Number Amount Due

If you do not want your gas service shut off, you 04/25/03 |2-5000-1347-5240 $20000
must pay $200.00 before 05-05-03

CUSTOMER CHARGES

. Name Maxine Johnson Past Due Bill Amount $200.00
Account Number 2 5000 1347 5240 Now Due

Setvice Address 3947 W POLK ST FL 1 )

CHICAGO IL 60624-5020

Phone Number  (773)722-4499
Service Classification  Rate 1 - Small Residential Service
Heating Account, YES

YOU MUST MAKE ARRANGEMENTS TO PAY THE TOTAL AMOUNT DUE IMMEDIATELY TO AVOID LOSS OF GAS SERVICE.

- We have reporied your payment history to a credit bureau and your credit rating will be adversely alfected.

- Failure to pay may resuit in referral to a collection agency.
If service is disconnected, you will be required to pay 100% of your account balance, a security deposit and a reconnection charge of up to $245.

You may be able to make arrangemenis for exlended paymenis lo avoid disconneclion by calling us toll free at 1-866-556-6001. Representalives are available
Mon-Fri, 24-hours per day and Sal from 7am-4pm. To pay your gas bill by credit card, simply call 1-868-256-6445. A $4.95 fee per $400 transaction will apply.
MPaymenls can also be received al one of our neighborheod locations listed on the back of this stalement.

Debe hacer arregios para pagar el saldo total de su cuenta inmediatamente y asi evitar 1a desconexion de su servicio de gas.

- Hemos enviado su historial de pago a una oficina de crédito y su crédito sera afectado negativamente.
El no pagar el saldo de su cuenta puede resultar en gue su cuenta sea remitida a una agencia de cobranza.
Si su servicio de gas es desconectado por falta de pago, usted tendra que pagar 100% del saido pendiente en su cuenta, un depésito de seguridad

¥ un cargo por reconexion hasta de $245.
Llame al leléfono gratuilo 1-866-556-6003 para saber si podria pagar a plazos el saldo de su cuenla y asi evitar desconexion de su servicio de gas. Nuestros

representantes estan disponibles 24 hr al dia, de lunes a viernes, y de 7am-4pm los sabados. Si desea pagar su factura con una larjela de crédito, simplemente
Nlame al 1-888-256-6445. Se le cobraran $4.95 por cada iransaccion de $400. Tamblén puede hacer pagos en una de nuestras oficinas locales lista de direcciones

al dorso de este informe.
Return this portion with your check made payable lo Peoples Energy. Please write your accoun! number on your check. Your service s

provided by Peoples Gas, a subsidiary of Peoples Enegrgy. "Peoples Energy” Is a service mark and lrade name licensed lo Feoples Gas.
PAYMENT COUPON

Account Number: 2-5000-1347-5240

Service is sub&ect to being discontinued on or
after 05-056-03 because you owe $200.00

Il”Il”lllI”I!IIIIII[IIlll[ll“lllllI!I”IlllIll“lllllIIIII
MAXINE JOHNSON

f 3947 W POLK ST FL A1 -
CHICAGO IL 60624-4020
AMOUNt Paid e cemsnssnseasanas S
If paying by mail, please allow 5 days for delivery.
PEOFLES GAS  ° 43250001:3475240000020000002000000000

CHICAGO IL 60687-0001




PE®&PLES

ENERGY

Peoples Gas
North Shore Gas

www.PeoplesEnergy.com

Bill Date Account Number Payment Due Date Amount Due
05/28/2003 2 5000 1347 5240 06/19/2003 $244.07
Narne Maxine Johnson
Service Address 3947 W Polk ST FL 1
Chicago |L 60624-4020

Service Classification Rate 1 - Small Residential Service - Heating
Activity Since Last Bill
Previous Balance $241.23
Thank You For Your Payment -$41.23
Late Payment Charge 53.02
Balance $203.02
Delivery Charge
Customer Charge $2.45
Under 50 Therms $.36375 x 28.47 Therms = $10.36

$19.81
Environmental Charge $.01100 x 28.47 Therms = $0.31
Gas Charge $.60210 x 28.47 Thea;ms = $17 14
Taxes
State Tax $37.26 x 010 % = $0.04
Chicago Municipal Tax $37.26 x 824 % = $3.07 e - ...
Gas Revenue Tax $.024 x . 28.47 Therms = $0.68 T MAY JUN JUL AUG SEP OCT NOV DEC: JAN FEB MAR ARHS

£3.79 & 2002 S S
Total Current Charges $41.06 < Summary of Total Current Charges’
i IDakars): s R RRIEEEE U IS B W
AMOUNT DUE | $244.07 | i 185
S FT
Messages ST Y
. Do Bk

At the time of this statement, your account was past due. Please pay $244.07 SRR
today to avoid collection activity and a negative credit rating. -

To pay your bill by credit card, call 1-888-256-6445. There is a fee of $4.85

per $400 payment for this convenience.

on this I_::ill.

s

Your service is provided by Peoples Gas, a subsidiary of Peoples Energy Corporation. "Peopies Energy” s a service mark and trade name | a1sed to Peoples Gas.

.




‘Definition of Terms

Customer Classification

Taxes :

Clasificacién de clientes

Rate 1 — Small Residential Service
Available to any residentiat customer with a
single meter. Building may have up to twe
tousing units.

Rate 2 — General Service
Sarvica available for residential, commercial
and industrial customers.

Usage

Types of Meter Readings:

Actual - Reading taken by the company.
Customer - Reading takan by the customer.
Estimate — Reading estimated by the
company based on weather conditions and
previous usage patterns.

Pressure Correction Factor

A factor that adjusts for increased gas
volumes when a customer requires higher
than normal gas pressure.

- BTU Factor (British Thermai Unit}
Afactor used to adjust the heating value of
gas.

Therms
Forbilling purposes, the volume of gas used
muitiplied by the BTU factor.

Charges

Customer Charge

A fixed monthly charge that recovers the
costs associated with making service
available to customers. This charge also

funds Ilinois weatherization, energy -

assistance and renewable energy grants.

Delivery Charge
A charge that recovers costs associated wﬂh
delivering gas to customers,

Environmental Charge

A charge that recovers costs associated with
the treatment of residue from past
manufactured gas operations,

Gas Charge
A _chargs, that recovers the cost of the

company’s gas supph~Jhe gas charge is
determined monthly and fildswith the lllincis
Commerce Commission,

State Tax

Tax, the llinois Gross Revenue Tax,
mandated by the State of llinois used to fund
the llinois Commerce Commission.

Municipal Tax
Imposed by seme municipaliies on current
charges before taxes.

Chicago Municipal Tax
Tax levied by the City of Chicago.

Chicago Gas Use Tax

Tax levied by the City of Chicago, 1.4 cents
per therm of gas consumed in the. city
purchased from a supplier who is not subject
to the Chicago Municipal Tax.

Gas Revenue Tax

Tax mandated by the State of llinois, either 5%
of current charges before taxes or 2.4 cents
per therm, whichever is lower.

Service Charges

Service Activation Charge
Charge for initiating gas service.

Reconnection Charge
Gharge for reconnecting gas service when it
has been discontinued for non-payment or
seasonal reconnection.

Late Payment Charge

Charge for payments not received by the
Payment Due Date. 1,5% of the unpaid
balance is applied to the next hill.

Payments and Payment Plans

Budget Payment Plan

This plan divides the total bill throughout the
year. Interestis paid monthly on any average
daily credit balance at the annual rate setby
the lilinois Commerce Commission.

Automatic Payment Plan
This plan deducts paymants direclly from a
checking or savings account.

Credit Card Payments

Peoples Gas customers, call 1-888-256-
6445. North Shore Gas customers, call
1-888-256-6165. A transaction fee will apply.

Electronic Checking or Savings
- Acr-~nun*Payments _—

Tipo 1 - Servicio para pequehas
residencias '
Disponible para cualquier diiente residencial
con un medidor de gas, El edificio puede
fener hasta dos apartamentos.

Tipo 2 - Servicio generai
Este servicic esta disponible para clientes
residenciales, comerciales o indusriales.

Maneras de uso

Tipos de lectura del medidor de gas:
Actuatl ~ La lectura es realizada por la
compafiia.

Cliente — La lectura es realizada por el
cliente.

Estimada - La compaiiia realiza un célculo
aproximado de ia lectura, basado en las
condiciones climaticas y en el historial de
uso def cliente.

Factor de correccléon de la presion

Este es un factor que ajusta €l voliimen de
gas utilizado cuando un cliente necesita mas
presion de gas de lo normal.

Factor BTU {Unidad Térmica Britanica}
Este es un factor usado para ajustar el valor
calorifico del gas.

Termias
Por razones de factura, el volumen de gas
utilizado es multiphcada por el factor BTU,

Cargos

Cargo al cliente

Esto es un cargo fijo mensual que recupera
los costos relacionados con el servicio que
se le ofrece a los clientes. Este cargo
también va destinado al fondo de
aclimatacion del Estado de llinois, ala ayuda
de energiay alas subvenciones de energia
renovable,

Cargo de entrega
Este cargo recupera los costos relacionados
ton la enfrega del gas a los clientes.

Cargos medicambientales

Este cargo recupera los costos asociados
con &l fratamiento del residuo procedente de
pasadas operacienes en la fabricacion de
gas. b ’

.l na rliantas de Pesnlas '?-ae elnhen Ilmnv'..

Impuesto de uso de gas de Chicago;
Ests impuesto recaudado por la Ciudad de _
Chicago, esta basado en 1.4 centavos por -
termia de gas consumido en la.ciudad,y....

comprado de un proveedor a quienno afg‘g;ta ;
¢l Impuesto municipal de Chicago. ea}c '

Impuesto de la renta piblica de gas
Hlinois ‘
Este impuesto, ordenado por el Estado de i
lindis esta basado en ef 5% de los cargos ’

actuales antes de los impuestos 6.2.4 .-
centavos por termia, lo que sea mas ijO ’

Cargos de servicio

Cargo del servicio de conexidn B
Este es el cargo por iniciar el senrlclc degas.

i MH"*“
Cargo de reconexlon
Este es el cargo por la reconexion’ del
satvicio de gas después de haber sido
desconectado por falta de pago, o también
puede ser debido a unarecone)dénlemporal. v
- SR
Cargo por la demora de pagos T
Este es el cargo que sele aplicaa aquallos i
pagos que no son recibidos a su debldo .

siempo. Un 1.5% de la cantidad dejadd'de " i

. pagar sera cargada en |a siguiente factura, ;i

Pagos y planes de pago-

Plan de pago presupuestado :
Este plan divide el total de la factura a'lo. <+
largo del aio. El interés se paga
mensualmente, sobre el promedio- del
balance diario, cuando su cuenta tiene un
balance de crédito, Elinterés que se paga

es establecido anuaimente por la Comiston

de Comercio de lllinis.

Plan de pago automatico

Este plan deduce el importe del pago,
directamente de una cuenta comente o] de
ahorro. :

Pagos con tarjetas de crédito i
Los clientes de Peoples Gas deben llamar
al 1-888-256-6445, los de North Shore Gas
al 1-888-256-6165. Se les cobrara una .
cantidad por la gestion. :

Pagos por correo eléctronico
deducidos de una cuenta corriente o de

ahorro
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Peoples Gas
North Shore Gas

www.PeoplesEnergy.com

“Emergencies 1-866-556-6002
I En Espafiol - 1-866-556-6003

Current Usage i

Bill Date Account Number Payment Due Date Amount Due
06/24/2003 2 5000 1347 5240 07M16/2003 $237.95
Name Maxine Johnson
Service Address 3947 W Polk ST FL 1
Chicage L 60624-4020

Service Classification Rate 1 - Small Residential Service - Heating
Activity Since Last Bill
Previous Balance $244.07
Fhank Yeu For Your Payment - $44 07
Late Payment Chargoe $2.95
Balance $202.95
Delivery Charge
Customer Charge $9.45
Under 50 Therms $.36375 x 22.37 Therms = $8.14

$17.59
Environmental Charge $.00680 x 22.37 Therms = %0.15
Gas Charge $.52880 x 2237 Therms = $14.07
Taxes
State Tax $31.81 x 610 % = $0.03
Chicago Municipal Tax $31.81 x 824 % = $2.62
Gas Revenue Tax $.024 x 2237 Therms = $0.54

$3.19

Total Current Charges $35.00
AMOUNT DUE | $237.95 |
Messages

: Brlling Pennd Fram 05—28 03 To 06—24—03 . _=27 days
. Meter Readmg *

. Meter Number P2G1a192 . T

- ‘Current Actuaf’ 2095 . 06-24-03

“ Previous Actual 2073 05-28-03

At the time of this statement, your account was past due. Please pay $237.95
today to avoid disconnection and a negative credit rating.

To pay your gas bill by credit card, call 1-888-256-6445. A $4.95
transaction fee per $400 payment will apply.

Your service is provided by Peoples Gas, a subsidiary of Feoptes Enargy Corporation.

1.866-556-6001 -

. 1-866-556-6007

Diifference 22 (100 Cubiz Fest

Therm Conversion

22x1 017 BTU Factor = 2237 Therrns :

Average Dally Jun 2002 Jun 2003 ;
" Therms Used . - it 83
Temperature 70°F 62 °F

Summary of Usage in Therms :
{Therms) . , .‘
190 _

JUN JUL AUG SEP OCTNOVDEC JAN FEB MAR APR MAY JUN
2002 2003

Summary of Total Current Charges
{Dollars)
155
12a
93

JUN JUL AUG SEP QCT NOVDEC JAN FER MAR APR MAY JUN

2002 2003

See back of bill for definitions of terms used
on this bill.

"Peoples Energy” is a setvice mark and lrade name: licensed lo Peopies Gas.




PL@PLES

ENERGY. Customer Service: 1-866-556-6001 Spanish: 1-866-556-6003 Emergency: 1-866-556-6002

Peoples Gazx

Date lssued Account Number Amount Due

if you do not want your gas service shut off, you 06/25/03 |2-5000-1347-5240 $200.00
must pay $200.00 before 07f07-03

CUSTOMER CHARGES

Name Maxine Johnson Past Due Bill Amount ' $200.00
Account Number 2 6000 1347 5240
Service Address 3947 W POLK ST FL 1
CHICAGOC L 60624-4020
Phone Number {773)826-3842 ‘
Setvice Classification Rate 1 - Small Residential Service
Heating Account YES

YOU MUST MAKE ARRANGEMENTS TO PAY THE TOTAL AMOUNT DUE IMMEDIATELY TO AVOID LOSS OF GAS SERVICE.

- We have reported your payment history to a credit bureau and your credit rating will be adversely affected.

- Failure to pay will result in referral to a collection agency.
. If service is disconnected, you will be required to pay 100% of your account balance, a security deposit and a reconnection charge of up to $245.

You may be able to make arrangements for extended payments to avoid disconnection by calling us toll free at 1-866-556-6001. Representalives are available
Man-Fri, 24-hours per day and Sat from 7am-4pm. To pay your gas bill by credil card, simply call 1-888-256-6445. A $4.95 fee per $400 transaction will apply.
Paymenis can also be received al one of our neighborhood locations listed on the back of this statement.

Debe hacer arreglos para pagar el saldo total de su cuenta inmediatamente y asi evitar la desconexion de su servicio de gas.

- Hemos enviado su historial de pago a una oficina de crédito y su crédito sera afectado negativamente.

- El no pagar el saldo de su cuenta resultara en que su cuenta sea remitida a una agencia de cobranza.

- Sisu servicio de gas es desconectade por falfa de pago, usted tendra que pagar 100% del saldo pendiente en su cuenta, un depdsito de seguridad
¥ un cargo por reconexion hasta de $245. ‘ . '

Llarme al leléfone graluito 1-866-556-6003 para saber si podria pagar a-plazos el saldo de su cuenta y asi evitar desconexion de su servicio de gas. Nuestros
representanies estan disponibles 24 hr al dia, de lunes a viernes, y de 7am-4pm los sabados. Si desea pagar su factura con una tarjeta de crédito, simplemente
fiame al 1-866-256-6445, Se le cobrarén $4.95 por cada transaccion de $400. También puede hacer pagos en una de nuestras oficinas locales lista de direcciones

al dorso de este informe. ,
Return this portion with your check made payable to Peoples Energy. Please write your account number on your check. Your service Is

provided by Peoples Gas, a subsidiary of Peoples Energy. “"Peoples Energy” is a service mark and trade name licensed to Peoples (Gas.

PAYMENT COUPON

Account Number: 2-5000-1347-5240

Service is sub&ect to being discontinued on or
after 07-07-03 because you owe $200.00

IIIIIIIIIIIIIIIIIIIIIIIIIIlIIlIl}lIIIIII]llIIIIIIIIIIIIIIIIIII
MAXINE JOHNSON

3947 W POLK ST FL 1

CHICAGO [L 60624-4020

Amount Paid ... $
If paying by mail, please allow 5 days for delivery.
o~
PEOPLES GAS 4325000L3475240000020000002000000000
CHICAGC IL 60687-0001 '




To make payment arrangements, call
toll free at 1-866-556-6001. If you
are not satisfied with the service
received, call the lllincis Commerce
Commission at;

lllinois Commerce Commission
Consumer Services Division
1-800-524-0795
TDD Line {for the hearing impaired):
1-800-858-9277

To contact the Commission by mail,
write to one of the following
addresses:

fflinois Commerce Commission
Consumer Serviges Division
State of llfinois Bldg., 160 N. LaSalle
Si. Suite C-800
Chicago IL 60601-3104

Ilinois Commerce Commission
Consumer Services Division
527 E. Capital Avenue
Springfield, IL 62794-9280

A copy of the lllinois Commerce
Commission’s 83 lllinois Administrative
Code, Part 280, explaining the rules
periaining to custorner credit,
customer deposits, collection activities
and disconnection of gas service is
available for your review at each of
our business offices.

Contact your doctor ot local board of
health. They will need to send a
written certification to the company
within 5 days which contains the
following information:

1. The name of the sick person.

2. Astatement thatthe personis a
permanent resident of the
premise.

3. The name, business addrass
and telephone number of the
physician.

4. The nature of the illness.

5. The period of time during which
termination of service will
aggravate the fliness.

The certification shoutd be mailed to:
Peoples Energy
130 E. Randolph, 17th Floor
Chicago, IL 60601-6207
Attn: Medical Certificate
You can aiso fax it to:
312-240-7343.

Cerdification is good for one month,
butit can be renewed for one month
by the doctor or board of heaith. If
the certification is not renewed, your
gas service may be disconnected.

If you have a medical certificate,
payment arrangements must be
made on the past due amount
within the first 30-day period and
you will need to remain current.

Para un plan de pagos, lamenos a
nuestro teléfono gratuito
1-866-556-6001. Siusted no esté
satisfecho con el servicio que recibe,
[lame a la Comisian de Comercio de
lingis al: ‘ '

lllinois Commerce Commission
Servicio al Consumidor
1-800-524-0795
Linea TDD (para personas con
impedimentos auditivos).
1-800-858-0277

Para ponerse en contacto por
correo con la Comision, escribaa
una de las siguientes domicilios:

lllinois Commerce Commission
Servicio al Consumidor
State of Ifinois Bldg., 160 N. LaSalle
St. Suite C-800
Chicage IL 80601-3104

lllinois Commerce Commission
Setvicio al Consumidor
527 E. Capital Avenue
Springfield, IL 62794-9280

Una copia del Cadigo administrativo
83 de la Comisién de Comercio de
lllinois, apartado 280, esta disponible
en cada una de nuestras oficinas
para que usted pueda revisarla. En
ellas se explica las leyes
relacionadas con el crédito y
depositos del consumidor, y cobros
por desconectar servicio.

Péngase en contacto con su médico
o centro de salud local. Ellos
necesitan enviar ala compafia,
dentro de cinco dias, unacarla
certificada con la siguiente

| informacion:

1. Nombre de la persona
enferma.

2. Una declaracion de que Ja
persona es unresidente
permanente de la premisa.

3. Elnombre, domicilio y nimero
de teléfono del médico.

4. Eitipo de enfermedad
padecida.

5. El periode de tiempo por el cual
la enfermedad se agravaria
con el corte de gas.

El certificado debe ser enviado a:
Peoples Energy
130 E. Randolph, 17th Floor
Chicago, IL 60601-6207
Attn: Medical Certificate
Usted también puede enviar su
certificado por fax al; 312-240-7343

El certificado es valido por un mes y
puede ser renovado por un mes
mas por el médico o junta de salud.
Si el certificado no es renovado, su
servicio de gas puede ser
desconectado.

Si usted tiene un certificado
médico, un plan de pago por la
cantidad atrasada debe hacerse
dentro los primeros 30 dias y
usted debe mantener su factura
al dia.

Customer Service Offices

Thank you for your business.

Downtown North
401 8. State St. 1455 N. Milwaukee Ave.
Office Hours

South
1920 E. 95th St.

Monday through Friday 8:15 a.m. 1o 5 p.m. A Night Depasitory is located at each office.
Topay by credit card, call 1-888-256-6445.

www.PeoplesEnergy.com

Oficinas de Servicio ai Cliente

Centro Norte
401 S, State St.

Horas de oficina

1455 N. Milwaukee Ave.

Sur
1920 E. 95th St

Lunes aviernes 8:15a.m. a 5 p.m, En cada oficina hay una tesorerfa para deposifos
nocturmos. Para pagar con tarjeta de crédito, llame al 1-888-266-6445. _ s

Gracias por su negocio,

www.PeoplesEnergy.com

FORM 1246 6-1-02
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PE®PLES

" ENERGY

Peoples Gas
Neorth Shore Gas www.PeoplesEnergy.com

Bill Date Account Number Payment Due Date Amount Due
07/25/2003 2 5000 1347 5240 08/18/2003 $35.69
Name Maxine Johnson ‘
Service Address 3947 W Polk ST FL 1

Chicago IL 60624-4020 :
Service Classificaticn Rate 1 - Small Residential Service - Heating

Activity Since Last Bill

Previous Balance $237.95
Thank You For Your Payment - $37.95
Balance $200.00

Delivery Charge

Cuslomer Charge $9.45 87
Under 50 Therins $.36375 x 2237 Therms = . $8.14 emperature’ * 76 °F
' $17.59 ‘ s : : :
ummary of-Usage in,Therms - """
Environmental Charge $.00660 x 2237 Therms = $0.15 {Therms) S UL BT
_ vag
Gas Charge $.65750 x 2237 Themms = $14.71 152
14
Taxes 6
State Tax $32.45 x 010 % = $003
Chicago Municipal Tax $32.45 x 824 % = $267 : 38
Gas Revenue Tax $.024 x 22.37 Therms = $0.54 . ¢.l . -
$324 JUL AUG SEP OCT NOV DEC JAN FEB MAR APR MAY JUNJUL
2002 . : 2003
Total Current Charges $35.69 ) R Co
Summary of Total Current Charges
TOTAL BALANCE | $235.69 | ©otes .
155 .
Messages 124
83 |
Of the Total Balance, $200.00 is in dispute and is not included an
in the Amount Due. -
To pay your gas bill by credit card, call 1-888-256-6445. A $4.95 ¢ ‘
B e : JUL AUG SEP QCT NOV DEC JAN FEB MAR APR MAY JUN JUL
transaction fee per $400 payment will apply. 2005 2001

See back of bill for definitions of terms used
on this biil.

Your service fs provided by Pecples Gas, a sulbisidiaty of Peoples Energy Corporation. "Peaples Energy” is a service mark and lrade name licensed fo Peoples Gas.

P E?B\IJ?I:I;IEE:\S’ ACCOUNT NUMBER: 2 5000 1347 5240 Please wn!:‘!ae?rgfr zigo?% nu?nsbgrsﬁoggur check.
Nerth shore Gas If paid after 08/18/2003 $36.22
Amount Due Amount Enclosed
$35.69 .

CAR-RT SORT **C028

il"ll”llll"llIIIIIIIIIIIIllI“IIIIIIII”HIIIIIIIIIIIIIIIII

MAXINE JOHNSON

]

3947 W POLK STFL 1 . Yes, | would like to pledge one dollar per month to the Peoples Energy
CHICAGO IL 680624-4020 Share the Warmth fund which helps low-income customers pa energy bills.
| have added one dollar to my payment.  Check this box -> [E]

11

Please do nat write or stamp below this line.

PEOPLES ENERGY
CHICAGO 1L 60687-0001 .
432500013475240000030000000356900000
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‘Definition of Terms

Customer Classification

Taxes

Clasificacion de clientes

Rate 1 — Small Residential Seivice
Available to any residential customer with a
single meter. Building may have up to two
housing units.

Rate 2 - General Service
Service available for residential, commercial
and industrial customers.

Usage

Types of Meter Readings:

Actual - Reading taken by the company.
Customer— Reading taken by the customer.
Estimate — Reading estimated by the
company based on weather conditions and
previous usage patterns.

Pressure Correction Factor

A factor that adjusts for increased gas
volumes when a customer requires higher
than normal gas pressure.

BTU Facter (British Thermal Unit)
A factor used to adjust the heating value of
gas.

Therms
For billing purposes, the volume of gas used
multiplied by the BTU factor.

Charges

Customer Charge

A fixed monthly charge that recovers the
costs associated with making service
available to customers. This charge alse
funds lllinois weatherization, energy
assistance and renewable energy grants.

Delivery Charge
A charge that recovers costs asseciated with
delivering gas to customers.

Environmental Charge

A charge that recovers costs associated with
the treatment of residue from past
manufactured gas operations.

Gas Charge

A charge that recovers the cost of the
company's gas supply. The gas charge is
determined monthly and filed with the [lincis
Commerce Commission.

State Tax

Tax, the lllinois Gross Revenue Tax,
mandated by the State of lHinois used to fund
the lllincis Commerce Commissios.

Municipal Tax
Imposed by some municipalities on current
charges before taxes.

Chicago Municipal Tax
Tax levied by the City of Chicago.

Chicaga Gas Use Tax

Taxlevied by the City of Chicago, 1.4 cents
per therm of gas consumed in the city
purchased from a supplier who is not subject
to the Chicago Municipal Tax.

Gas Revenue Tax

Taxmandated by the State of linois, either 5%
of current charges hefore taxes or 2.4 cents
per therm, whichever is lower.

Service Charges

Service Activation Charge
Charge for initiating gas service.

Reconnectlon Charge
Charge for reconnecting gas service when it
has been discentinued.for non-payment or
seasonal reconnection.

Late Payment Charge

Charge for payments not received by the
Payment Due Date. 1.5% of the unpaid
balance is applied to the next bill.

Payments and Payment Plans

Budget Payment Plan

This plan divides the total bill throughout the
year. Interest is paid monthly on any average
daily credit balance at the annual rate setby
the lllinois Commerce Commission.

Automatic Payment Plan
This plan deducts payments directly from a
checking or savings account.

Credit Card Payments

Peoples Gas customers, call 1- 888—255-
6445, North Shore Gas customers, call
1-888-256-6 165, Atransaction fea will apply.

Electronic Checking or Savings
eoples Gas customers, call 1-888-256-

65445. North Shore Gas customers, call

1-888-256-6165. A transaction fee will apply.

E-bill Payments
You may pay your bill online at
www.PeoplesEnergy.com.

We report payments to credit bureaus. Bills
more than 30 days past due may adversely
affect your credit rating.

Share the Warmth

This financial assistance program helps
sustomers who do not qualify for federal and
state grants. Peoples Energy matches
donatiens up te $125,000 annually.

Tipo 1 - Servicio para pequeiias
residencias

Disponible para cualquier cliente residencial
con un medidor de gas. El edificio puede
tener hasta dos apartamentos.

Tipo 2 - Servicio general
Este servicio esta disponible para clientes
residenciales, comerciales o industriales.

Maneras de uso

Tipos de lectura del medidor de gas:
Actual - La lectura es realizada por la
compafiia.

Cliente — La lectura es realizada por el
chiente,

Estimada - La compafiia realiza un calculo
aproximado de la lectura, basado en las
condiciones climéticas y en el historial de
usa del cliente.

Factor de correccion de la presion

Este es un factor que ajusta el volumen de
gas ulilizado cuando un cliente necesitamas
presion de gas de lo normal,

Factor BTU (Unidad Térmica Britanica)
Este es un factor usado para ajustar el valor
calerifico del gas.

Termias
Por razones de factura, el volumen de gas
utilizado es multiplicado por el factor BTU.

Cargos

Cargo al cliente

Esto £5 un cargo fijo mensual que recupera
los costos relacionados con el servicio que
se le ofrece a los clientes. Este carge
también va destinado al fondo de
aclimatacion del Estado de illinais, ala ayuda
de energia y alas subvenciones de energia
renovable.

Cargo de entrega
Este cargo recupera los costos relacionados
con la entrega del gas a los clientes.

Cargos medioambientales

Este cargo recupera los costos asociades
con el tratamiento del residuo procedente de
pasadas operaciones en la fabricacion de
gas.

Cargo del gas

Este cargorecuperael costo dela compaiia
por el abastecimiento del gas. El precio del
gas es determinado mensualmente y
reportado a la Comisién de Comercio de
llinois.

Impuestos

Impuesto del estado

Impuesto del Ingreso Bruto de llinois
ordenade por & Estado de llincls, destinado
al fondo de la Comision de Comercio de
lilincis.

impuesto del servicio publico

municipal

Este es recaudado en ciertos municipios
scbre carges actuales antes de los
impuestos.

impuesto municipal de Chicago
Este impuesto es recaudado per ta Ciudad
de Chicago.

Impuesto de uso de gas de Chicage
Este impuesto racaudado por la Ciudad de

" Chicago, esta basade en 1.4 centavos por

termia de gas consumido en la ciudad y
comprado de un proveedor a quien no afecta
el Impuesto municipal de Chicago.

impuesto de la renta publica de gas de
illinois

Este impuesto, ordenado por ¢l Estado de
lHinbis estd basado en el 5% de los cargos

actuales antes de los impuestos 0 2.4

centavos por termia, lo que sea més bajo.

Cargos de servicio

Cargo del servicio de conexion
Este es el cargo por iniciar el servicio de gas.

Cargo de reconexion

Este es el cargo por la reconexion del
servicio de gas después de. haber sido
desconectado por falta de pago, o tembién
puede ser debido a tunareconexion temporal.

Cargo por la demora de pagos
Este es el carga que se le aplica a aquellos
pagos que no son recibidos a su debido

tiempo. Un 1.5% de |a cantidad dejada de

pagar sera cargada en la siguiente factura.

Pagos y planes de pago

Plan de page presupusstado

Este plan divide el total de |a factura a lo
largo del afio. El interés se paga
mehsualmente, sobre el promedio del
halance diario, cuando su cuenta fiene un
balance de crédito, Elinterés que se paga
es establecido anualmente por la Comision
de Comercio de lliinois.

Plan de pago automitice

Este plan deduce el importe del pago,
directamente de una cuenta corriente o de
ahorre.

Pagos con tarjetas de crédito

Los clientes de Peoples Gas deben llamar
al 1-888-256-6445, los de North Shore Gas
al 1-888-256-6165. Se les cobrara una
cantidad por la gestion,

Pagos por correo eléctrénico

deducides de una cuenta corriente o de
ahorro

Los clientes de Peonles Gas deben llamer
al 1-888-265-6445, los de North Shore Gas
al 1-B88-256-6165. Se les cobrara una
cantidad porla gestion.

Pagos electrénicos
Usted puede pagar su factura a fravés de

_ Internet en el www. PeoplesEnergy.com.

Damos informacion sobre los pagos a'las
oficinas de credito, Facturas con mas de 30
dias de demora pueden afectar
negativamente a su crédito.

Comparta el calor {Share the
Warmth)

Este programa de asistencia financiera
ayuda a los clientes que ne califican para
subvenciones federales o estatales. Peoples
Energy iguala donativos hasta $125,000
anuales.

FORM 980  4-1-03
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www.PeoplesEnergy.com

Bill Date Account Number | Payment Due Date Amount Due
08/25/2003 2 5000 1347 5240 No Amount Due $.00
Name Maxine Johnson
Service Address 3947 W Polk ST FL1

Chicago IL 60624-4020
Service Classification  Rate 1 - Small Residential Service - Heating

Activity Since Last Bill

Previous Balance $235.69
Thank You For Your Payment - $35.68
Gas Credit - $255.14
Credit -$66.14
Delivery Charge
Customer Charge $9.45
Under 50 Therms $.368375 x 23.39 Therms = $8.51

$17.96
Environmental Charge $.00690 x 23.39 Therms = $0.16
Gas Charge $.61170 x 2339 Therms = $14.31
Taxes
Chicago Municipal Tax $32.43 x 824 % = $2.67
Gas Revenue Tax $.024 x 23.39 Therms = $0.56
Slate Tax $32.43 x 010 % = $0.03

$3.26

Total Current Charges $35.69
TOTAL BALANCE - $19.45 |

Messages

Of the Total Balance, $200.00 is in dispute and is not included
in the Amount Due.

¥

This month we offer a special message from the Chairman, President and CEQ of Peoplés g

Energy to keep customers informed on the national issue of natural gas prices. See &

the enclosed Energize.  Sea back of bill for definitions of ferms*used
».on this bill

1,304 ’ e Lt
. "Peoples Energy” Is a service mark and trade name ficonsed fo Peop{_ssrglas. :

Your service is provided by Peoples Gas, a subsidiary of Peoples Energy Corporation.

PE®PLES o NOPAMMENTDUE . .

ENERGY. ACCOUNT NUMBER: 2 5000 1347 5240

PFeaples Gas
North Shore Gas

CAR-RT SORT **C028 X : .
Yes, 1 would like to pledge one dolfar per month to the Peoples Energy
lrlIul]nn"uul:ln’nl.]:J"uml;mumlu"m‘-l;l.l Share the Warmth fund which helps low-income customers pay energy bills.

MAXINE JOHNSON | have added one doliar to my payment.  Check this box ->
3047 W POLK ST FL 1 .
CHICAGO IL 60624-4020
Please do not write or stamp below this line.
PEOPLES ENERGY
CHICAGO Il 60687-0001
43P2500013475240000000000000000000000
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The first place to look for energy solutions

A Closer Look at

Natural Gas Prices

Part W A etcer from Tom Parrick, chairman, president cmd CEO of Peoples Energy -7

July  Aug. Aug. Aug
2003 2003 2002 2001

cents per therm

The gas charge reflects how
much Peoples Gas pays for gas
each menth. This cost is what
you pay each month.

‘Nearly three years ago when the nation experlenced record hlgh natural gas pnces, c;ustomer_s,aérgss
the country felt the strain on their energy budget. We felt the |mpact, too. The gas.cha

August 2003 ‘

Peoples
Connection

"“We want to work with you to
manage your energy needs. Our
employees are ready to provide
guidance on the Budget Payment
Plan or Automatic Payment Plan.
You should also take steps to
conserve energy and weatherize
your home today.”

Chairnian, President and CEC

PE@PLES

ENERGY

Peopios Gas
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Helping You Prepare

Peoples Energy is commitred ro delivering
the safe and dependable service you rely on.
We are also your partner in conserving
energy and helping you to save on your
home energy costs. Conservation and home
weatherization are two essential ways to trim
vour energy budget.

Home Energy Audit

Do you ever wonder exactly how much
energy your residence consurnes? For a
comprehensive look at how much energy
you use, try our energy audit in the
Residential Cnstomer section of
PeoplesEnergy.com. You'll receive a Peoples
Energy profile with tips on how to rtduce
energy usage and save money.

Managing Your Account
Here's an easy way to access your account
from home without having to pick up the
phone. Go to the My Account sectmn of

“PeoplesEnergy.com and view your -
account balance or billing history, update
contact information or e-mail us a billing
question.

Through our website, you can also enroll in
our popular Budget Payment Plan and
Automatic Payment Plan or experience the
convenience of E-bill.

Energy Conservation
Conserving energy stares with establishing
good habics that help vou reduce energy
waste. Lo can be as simple as fully loading
vour clothes drver or curning down vour
thermostar a tew degrees.

Follow chese simple tips to begin saving
money rodav:

I During the wineer, lower the thermosta
to 68 degrees during the day and 55
degrees overnight. For cach degree
lowered, vou can save fram 3% ro 9%
on vour heating costs.

Ch:mgc and clean filters in heating and
cooling units every three months,

Make sure the clothes dryer exhaust vent
is clean.

lune up your furnace and air conditioning

svstem cach year, .

Set your water heater ar 120 dcgrccs.
Insulate your water hieater and hot water
pipes.

Fully Joad the washing machine, dryer
and dishwasher betore operation,
Replace ourdated appiiances with energy
efficient appliances.

Close doors and vents in unused rooms.
Perform an energy andic on
Peoplesbnergycom.

Home Weatherization
Weatherizing consists of identifving areas
where vou lose the most energy and wking
steps w help inerease the efficieney of vour
home, In many cases, with a quick trip to
vour local hardware store vou'll have the

tools you need.

Flere are casy wavs to weatherize vour

home:

A Check for air leaks around door lrames,
This is one of the castest ways for heat
10 cscape vour home. Use inexpensive
weather stripping to seal off paps
bepveen the door and frame.
Check for loose caulking around
windows or cracked g]a&;s pancs. Close
drapes to add nsulation. Plastic
window coverings can seal drafir
windows,

Caulk and scal where plumbing pipes

enger your home.

Make sure artics are well msulated.

If floors, ceilings and wails are colder
or hO[lCl‘ Ih;lli room t(’nlpcl“dtlll‘c \\‘]1‘.’[1
rouched, they may need to be
insulated.

Close che fireplace damper when not
in use, heat can escape up vour
chitney.
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PEQPLES

ENLERGY

Feoples Gas
Naorth Shore Gas www.PeoplesEnergy.com
Bill Date Account Number 1 Payment Due Date Amount Due

09/24/2003 2 5000 1347 5240 No Amount Due $.00
Name Maxine Johnson
Service Address 3947 W Potk ST FL1

Chicago L 60624-4020
Service Classification  Rate 1 - Small Residential Service - Heating i
Activity Since Last Bill Diff i '
Previous Balance -$19.45 o i
Credit -519.45 ]
Delivery Charge
Customer Charge $9.45
Under 50 Therms $.36375 x 2235 Therms = $8.13
$17.58
Environmental Charge $.00610 x 22.35 Therms = $0.14
Gas Charge $.57720 x 22.35 Therms = $12.90
Taxes
Stale Tax $30.62 x 010 % = $0.03
Chicago Municipal Tax $30.62 x 824 % = $2.52
Gas Revenue Tax $.024 x 22.35 Therms = $0.54
$3.09 o REre
-SEP,OCT NOVDEG JAN FEl
Total Current Charges $32.71 S ER002 S _
TOTAL BALANCE l $14,26 ] - Summary of Total Current Charges
_{Dallars) - e
Messages ‘154
L1124

Of the Total Balance, $200.00 is in dispute and is not included 93 |
in the Amount Due, 62 .
To help manage your energy costs, Peoples Energy recommends that you take steps 3; 7

today to conserve energy and weatherize your home. See the enclosed Energize

insert for tips.

13

PE®PLES

ENERGY.

Peapler Gan
Morth Share Gag

]

ACCOUNT NUMBER:

CAR-RT SORT **C028

I'Ill'll“llll"llllIlll'llllllll“lllll

MAXINE JOHNSON

3947 W POLK ST FL 1
CHICAGO 1L 80624-4020

[

PEOFLES ENERGY
CHICAGO fL 60687-0001

il

MR

L

2 5000 1347 5240

SEP OCTNOVDEC JAN FEB MAR APR MAY JUN JUL AUG SEP

2002 2003

See back of bill for definitions of terms used
on this bill.

Your service is provided by Peoples Gas, a subsidiary of Peoples Energy Corporation. "Peoples Energy” is a service mark and trade name licensed (o Peoples Gas.

NO PAYMENT DUE

Yes, | would like to pledge one dollar per month to the Peoples Energy
Share the Warmth fund which helps low-income customers pay energy bills.
| have added one doflar to my payment,  Check this box -> [f]

Please do not write or stamp below this line.

43250001347?5240000000000000000000000



PE®PLES

ENERGY
ruoniesohp;: g;: www.PeoplesEnergy.com
Bill Date Account Number  § Payment.Due Date Amount Due
10/23/2003 | 2 5000-1347 5240 No Amount Due $.00
Name Maxine Johnson
Service Address 3947 W Polk ST FL 1

Chicago IL 60624-4020
Service Classification Rate 1 - Small Residential Service - Heating

Activity Since Last Biil
Previous Balance $14.26
Balance $14.26

Delivery Charge

Cuslomer Gharge $9.45 ra ly
Under 50 Theims $.36375 2235 Therms = $8.13 L'I'helrmi Used - " =
$17.58 ;Temperalure HORER 5_5 F :
Environmental Charge $.00660 x 2235 Themms = $0.15 ‘i‘Summary of Usage m Therms .
B tTherm:)

Gas Charge $.55330 x 2235 Theims = $12.37 T I

_15_2:
Taxes 114 |
Chicago Municipal Tax $30.10 x 824 % = $2.48 75
State Tax $30.10 x 010 % = $0.03 : o
State Gas Revenye Tax $.024 x 22.35 Therms = $0.54 3€

$3.05 . Q. : : .
OCTNOVDEC JAN FEB MAR APR MAY JUN JUL AUG SEP OCT
Total Current Charges $33.15 2002 | 2003
TOTAL BALANCE [ $47.41 | Summary of Total Current Charges -
{Datlars)

Messages 155

124
Of the Total Balance, $200.00 is in dispute and is not included 93 .
in the Amount Due. 52
Conserve. Weatherize. Save. To help manage your energy costs, take steps 3; ]

today to weatherize your home, See the enclosed inserts for tips to help you

NOV D JA MAR AFPR MAY J UL AUG SEP OCT
prepare for winter. ocT EC JAN FEB MAY JUN JUL AUG SEP O

2002 ) 2003

See back of bill for definitions of terms used
on this biil.

Your setvice is provided by Peoples Gas, a subsidiary of Peoples Energy Corporation. "Peoples Enetgy” is a service mark and trade name licensed to Peoples (as.

PE®&PLES . NO PAYMENT DUE

ENERGY ACCOUNT NUMBER: 2 5000 1347 5240

Peaples Gat

North Shore Gas

CAR-RT SORT *CD28
Yes, | would like to pledge one dollar per month to the Peoples Energy
L ”u"nn"nu‘ ‘ |||i |n|Hmu| Ill....l..llml | il Share the Warmth fund which helps low-income customers pay energy bilis.
MAXINE JOHNSON | have added one dollar ta my payment.  Check this box -> é
3947 W POLK ST FILL1
CHICAGO 1L 60624-4020

i

Flease do not write or stamp below this line.

PEOPLES ENERGY
CHICAGO iL 60687-0001
4325000L347524000000000C000000000000

I -



